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Preface
Enhancing Careers Services to English Students

It is a widespread view that English graduates are not good at ‘selling’ themselves to employers. This is not to say that they lack the skills, attributes and enthusiasm that employers seek: research conducted by the English Subject Centre shows that English graduates are doing as well as, if not better than, most other graduates three to four years after graduation.

Employers value the skills in critical thinking, communication and analysis that English graduates usually possess, but our students tend to underestimate the relevance of these skills to the workplace. (The ‘student profiles’ project undertaken by the Subject Centre produced a template which helps students link the skills listed in the English Benchmark Statement to those typically sought by employers.) English students need assistance and encouragement in articulating, in a way that is interesting and relevant to employers, the skills and attributes they have developed whilst studying and engaging in extra-curricular activity. 

For this reason, the English Subject Centre has sponsored small projects in Careers Services which tailor materials or events specifically to the needs of English students. Various projects were undertaken, covering such activities as interview technique workshops, alumni presentations, web-based resources and careers open-days. Details of all the projects can be found on our website at: http://www.english.heacademy.ac.uk/explore/projects/archive/careers/careers8.php .  This document is a report on one of these projects.

Jane Gawthrope

The English Subject Centre, June 2008
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Background
This project involved producing a DVD to help in my work as a careers adviser with caseload responsibility for the English Department at Liverpool University.  This DVD had two broad aims –

· firstly to help students and graduates understand the benefits of an English degree, raise career aspirations and also show how an English degree can be useful for a future career

· secondly to help student volunteers from the English department to gain experience of being involved in a filming project from start to finish and also gain transferable skills of project management, teamwork and working to deadlines.

Implementing the Project
The DVD involved producing a video around 20 minutes long interviewing English graduates about the job they currently do, how valuable their English degree has been and what tips they would give for future English graduates seeking graduate level work. These videos could then be used on careers website, by departments and in seminars to promote the value of English as a subject and the importance of employability.
Two students volunteered to be involved in the project and were responsible for devising the questions to be asked and the content of the film. The students were both from the English Department and had an interest in possibly working in media.

I was also able to secure the services of a local media company through the use of the careers service grant who would help film the project and also edit the final film produced. They also agreed to train the two students to use the filming equipment and the editing package. The company agreed to spend one day filming and one day editing at their studio.

Four recent English graduates were interviewed and these I contacted through various sources including alumni and employer links. The graduates came from a variety of backgrounds including a Communication Officer with a local magazine, a press officer within the University, a trainee on the HSBC Executive Management Scheme and an audit officer at the NHS. The two students interviewed the graduates and the film was made within the University Careers & Employability Service drop in centre, ‘Careers Express’ within the Student Guild.

Additionally, I also worked with the music department in the University and two of their students have provided music and sound inserts in the DVD which they are also going to use for their final year projects.

Results and Feedback from the Project
The final production entitled 'Making English Work' I feel is a credit to all those involved including the four student volunteers. One of the students has also gained paid work with the media company as a result of the project. The graduates involved were also able to be very engaging and articulate in expressing their answers, their enthusiasm for English and how students can use their time effectively at University.

Feedback from the project has been very positive. The two English students really enjoyed being involved in the project and gained valuable skills both technical and transferrable which they can apply in later life. They both felt that interviewing the graduates also gave them a wider understanding of what they could achieve with their English degree.

I have since presented the DVD to staff at the University where it was well received and as a result of the project's success, other staff have shown interest in doing similar work. The work was also done within a small budget and cost £860 in total most of which has been covered by the Careers Service Grant.

The DVD will be used in departments within the University as well as by our own careers service with students and can also be used by the English Subject Centre nationally. However, I feel the DVD is of sufficient quality to be used by other Universities in helping them support their English students.

I feel this has been a very worthwhile project to get involved in and I feel the benefits of it have been excellent both to the students involved and in the development of my own work. I would strongly encourage others if they are thinking of doing similar projects and would be happy to give help or advice.
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